
 
 

SCHUSTERMAN FOUNDATION- Israel (R’A) 
Seeks a Senior Technology Officer 

Job Description  

 

JOB SUMMARY 
 
The Technology Team at Schusterman facilitates the implementation and refinement of the 
Foundation strategy through the use of technology resources and data analytics. The Senior 
Technology Officer (STO) is a member of that team and is based in Schusterman’s Jerusalem 
office where they will primarily support the technology needs of the ROI program team as well 
as the Schusterman Foundation Israel grant making team. The STO will also function in concert 
with their colleagues at other Schusterman offices in the USA in order to take a holistic 
approach to the common technology needs of our grant making and operating programs teams 
across all of the Schusterman divisions. This is a hands-on position which reports to the Chief 
Information Officer and partners extensively with the Chief Operating Officer-Israel. 
 

RESPONSIBILITIES 
 

 Ensuring continuous availability of our technology infrastructure and rapid resolution of 
support issues in the Jerusalem office. This will be done in conjunction with a local 
external IT support group and the US-based enterprise systems group. It will include 
input on and support for roll out, including training, of any new and existing enterprise 
systems as well as support for staff and participants of our operating programs 

 Planning, developing and operationalizing efficient and scalable automated systems and 
processes to support operating programs’ needs with an emphasis on the ROI program 

 Manages projects effectively, delivering on time and communicating status clearly 

 Managing and mentoring other Technology team members as well as ensuring that the 
team functions effectively with defined and repeatable processes  

 Providing thought leadership and input into technology policies, practices, tools and 
procedures needed to effectively support and deliver value to our staff members and 
stakeholders 

 Taking a data driven approach to problem solving   

 Is proactive in identifying gaps and opportunities for improvement as well as being able 
to propose and develop solutions for those gaps in conjunction with the teams being 
served 

https://www.schusterman.org/jewish-community-and-israel/signature-initiatives/roi-community
https://www.schusterman.org/local-initiatives/israel


 
Secondarily, the STO will support systems in the grant making space as needed. He or she will 
develop in depth understanding of the organization’s data and contribute to data governance, 
data collection and management, mining and reporting. 
Since the Technology Team is a shared services team, technology support may also be required 
for our other non-Foundation departments such as HR, Legal, Finance and Investment teams. 
 

QUALIFICATIONS 
 

 7+ years of professional experience in the Technology field 

 A Bachelor’s degree is preferred with an emphasis on Technology or related field; 
alternatively evidence of technical skills training 

 Significant experience (5+ years preferred) with SalesForce, preferably as certified 
advanced administrator, application builder, application architect and/or developer 

 Deep understanding of MS Office 365 products and how to implement, support and 
train users; includes Office Suite, Exchange Online, SharePoint Online, OneDrive and 
Teams 

 Experience with database technologies, SQL, data analytics and BI tools (3+ years 
preferred) 

 Experience with Marketing Cloud and Form Assembly preferred 

 Experience with HTML & CSS preferred 

 Experience with trouble shooting and debugging problems and defining appropriate 
data driven solutions required 

 Proven project management skills required, evidencing an understanding of change 
management processes. Systems thinking skills 

 Strong ability and willingness to quickly gain expertise in new technologies required. 

 Fluent in both English and Hebrew 

 Adept at developing cooperative working relationships with internal employees and 
external clients and vendors. Ability to exercise tact and discretion 

 Excellent verbal and written communication skills  

 Flexibility to achieve organizational objectives including ability to participate in local and 
remote meetings across time zones in both the US and Israel 

 Possesses sound judgement, knows when to escalate an issue and understand who 
needs to be involved in a decision 

 Ability to travel internationally required 

 Takes a service oriented approach to communicating with and delivering solutions to 
stakeholders 

 
 
Qualified candidates are invited to submit their CV via email: srobinson@schusterman.org.il 

 

mailto:srobinson@schusterman.org.il

